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INTRODUGTION

Are you the owner of a brand new facility currently
working on your party packages and pricing?

Are you a veteran of the industry looking to switch things
up to earn more revenue?

No matter what your position is, you've picked up the
right resource!

In this guide, you'll learn all about how to build and
price your party packages.



https://www.partycentersoftware.com/blog/how-to-train-your-staff-to-deal-with-customer-conflict

Your parties are the meat and potatoes of your business.

At Party Center Software, we know a LOT about what it
takes to host great parties! (Thanks to our lovely
customers!).

Parties are a great opportunity to upsell your guests and
entice them to keep coming back.

In this resource, we'll review how to conduct a market
assessment, identify your target demographic,
calculate expenses, develop unique party package
offerings, promote your offerings, and assess the
results.

We also provide a market assessment AND party
package template you can use to get started!



https://www.partycentersoftware.com/
https://www.partycentersoftware.com/blog/how-to-train-your-staff-to-deal-with-customer-conflict
https://www.partycentersoftware.com/blog/how-to-train-your-staff-to-deal-with-customer-conflict
https://www.partycentersoftware.com/blog/how-to-train-your-staff-to-deal-with-customer-conflict
https://www.partycentersoftware.com/blog/increase-party-revenue
https://www.partycentersoftware.com/blog/how-to-train-your-staff-to-deal-with-customer-conflict

Please be sure to subscribe to our blog for more great
content, follow us on social, and join the PCS Community

Group on Facebook.

Let’s grow together.

ﬁ Party Center Software @partycentersoftware

Party Center Software Q @partycentersoft
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CONDUCT A MARKET
ASSESSMENT




CONDUGT R MARKET ASSESSMENT

Before you start developing your party packages, you must
conduct a market assessment to identify what
competitors are doing in your area, how they price their
parties, and what they typically offer.

Create a spreadsheet with the following questions or use
our FREE downloadable template by clicking here.

Questions to Ask:

Who are your local competitors?
o List each by name. We recommend creating a

separate sheet for each competitor.

e What is the name of each party package?

e What is the price per package?

e How many guests do their parties include?
o Do they include adults for free or at an additional

cost?
e What attractions/how many do they include?
e How long is the party?

e Do they offer any add-ons? How do they price their add-
ons?

e Do they offer online booking?

e What times are their parties?



https://docs.google.com/spreadsheets/d/1KNTJqLZKkTHxis137yagkJBKjZKUFl_DAOrVhOVjRI8/edit#gid=0

CONDUGT A MARKET ASSESSMENT

¢ What makes them unique?

o |l.e. Do they offer a unique food or beverage item? Are
their party themes unique? What makes them stand
out?

e What is their cancellation policy?
e Do they require a deposit? Is it non-refundable?

If creating your own spreadsheet, we also recommend that
you add each question to the sheet in its own column.

After listing out each competitor’'s information, see if you
can identify any patterns. Use this knowledge to develop
your own packages.

Next, identify YOUR target demographic.

Who's your core audience?
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CONDUGT R MARKET ASSESSMENT

For example, if you're in the business of kids' birthday
parties, your target market consists of kids in a certain age
group but also their parents.

The more you do for the parents (by providing food,
goodie bags, decor options, etc.), the higher premium you
can charge!

What does your target market want most from their
party?

Put yourself in a child’s shoes. Guest of honor perks,
exciting games, goodie bags, playtime, and imagination
time all may contribute to an unforgettable party
experience for ages 10 and under.

If you're targeting older kids, conduct some research on
what they're into. They might love a VR or escape room
party experience, for example.

What can you provide that will engage this age group?



https://www.partycentersoftware.com/blog/best-kids-party

CONDUGT A MARKET ASSESSMENT

And of course, what do their parents want most from
the party?

Perhaps they also want extra food available for any
chaperones and an overall seamless planning_experience.

This same thinking applies to other markets, too.

If you want to offer corporate parties or host summer
camps or church group outings at your facility, you'll
want to engage with these organizations and ask how

you might best serve them.



https://www.partycentersoftware.com/event-planning-guide

CONDUGT A MARKET ASSESSMENT

One of the most effective ways to determine how you can
appeal to your target audience is by collecting feedback!

Do this through social media or by hosting a small event
at your facility.

One of our customers asks his loyal customers to come in
once a month for a complimentary bagel breakfast in
exchange for a feedback/brainstorming session.

This type of gathering or simply emailing your customer list
a feedback survey is a great way to determine how to
organize, price, and promote your party packages.



https://www.partycentersoftware.com/customer-feedback-survey

CALGULATE
EXPENSES




Next, you'll want to calculate the expenses you have as
the party host.

We recommend that you first consider your rent and
square footage.

How much do you pay to upkeep your facility every
month? What is your square footage and occupancy limit
per room? How many people can you host in each private
party room?

This will help you determine how many parties you
need to host each day or on what days, your party
schedule, how many guests should be included in
each package, and so much more.




Then, consider the following expenses:

e What is the cost of?:
o A party host (or any staff needed to help with the
party)
o Goodie bags
o Arcade Cards
o Foods offered
o Tablecloths, plates, utensils, etc.
o Cost of theming/decor if applicable
o Cost of specific activities
o Add-ons

Answering these questions will help you determine what
you need to charge per party to get your money back!




DEVELOP UNIQUE
PARTY PAGKAGE
OFFERINGS




As already noted, there are a lot of things you may want
to consider when developing your party packages, such
as your local market and overall expenses.

As you dive deeper into the process, you'll also have to
consider the following:

e When would you like to make certain packages
available? Perhaps your higher tier parties should
occur any day of the week, but your lower tier parties
should only occur Mon-Thurs. This also depends on
the staff you have available each day and how many
staff members you need to serve each party.

e What can you do to make each party unique? Can
you offer theming? Certain activities or perks?

e What add-ons can you offer? These can be menu
items, goodie bags, etc.

e What should your FAQ include? For example, you
may want to outline your party rules, things guests
can or cannot bring, what you need from the guests
beforehand (i.e. signed digital waivers), any fees or
deposit information & logistics such as recommended
arrival time, and more.




PARTY PACKAGE TEMPLATE

Here is a template we created based on real customer
party packages. It's our hope this will help and inspire
you to create exciting party packages of your own!

Template:

Facility Name: Bounce Ups
Facility Address: 555 Cool Street
Phone Number: 555-555-5555
Email: info@bounceups.com

Come experience a one-of-a-kind party at Bounce Ups!

We provide several package options to serve you and all

of your party needs. Let us help you make it a day you &
your loved ones will never forget!

e Basic Party: $250 (Mon-Thurs Only)
o Bring your own decor
o 2-hour private party
Party host
15 children including guest of honor ($10 for every
additional child)

o

o




PARTY PACKAGE TEMPLATE

e Classic Party: $350 (Any Weekday/Weekend)
o All elements of a Basic Party PLUS:
= Choose your own theme
» Decorated party room
m Coordinated place settings
e Premium Party: $450
o All elements of a Classic Party PLUS:
» Choose your own activity (see list below)
o Goodie bags
o Drinks included
o 1 dozen balloons
e Grand Party: $850
o All elements of a Premium Party PLUS:
» Additional activity (see list below)
Themed cupcake toppers
6 large pizzas
3 dozen cupcakes
Custom name display
Open coffee bar for parents
Stocked snack stand




PARTY PACKAGE TEMPLATE

e Available Party Themes:

o Princess

o Mermaid

o Fairy

o Construction

o Cowboy/Cowgirl

o Camping/Fishing

o Donut Grow Up

o Tropical

o Winter Wonderland

o Superhero

o Puppy

o Racecar

o Pirates

o Police

o Firefighter

o Dinosaurs

e Add-Ons:

o Activities
= Make Your Own Candy Station - $8 Each
= DIY Bracelet Project - $5 Each
= Color Your Own Mask - $3 Each
» Kinetic Sand Station - $4 Each




PARTY PACKAGE TEMPLATE

= Puppy/Creature Adoption Station with
Adoption Certificates (Mini Plush Animal
Included) - $5 Each
» Qutdoor Games (Cornhole, Giant Connect 4, or
Horse Shoe) - $20
e Favors

o

Colorful Balloons 1 Dozen - $20
Goodie Bags - $6 Each
Biodegradable Party Poppers - $15
Custom Name Display - $25
Party Hats - $3 Each
o Photo Props - $8
e Menu
o Specialty Pizza - $15
o Sodas - $2 Each
o Juice Boxes - $1.50 Each
Cake (Chocolate or Vanilla) - $25
lce Cream (Chocolate or Vanilla) - $3 Each
Coffee Bar for Parents - $30
e Party Policies/FAQ
o Third-party vendors are welcome!
o For all parties, we require a $100 Non-Refundable
deposit fee. A deposit is required to reserve your

party.

(@]

o

o

o

(@]

o

o




PARTY PACKAGE TEMPLATE

o If you need to reschedule your party, please call at
least 10 days in advance and we can move the
date.

How early can | arrive at my party?

= We allow up to 30 mins before your party. A
party host will be available to help with any
setup.

What can’t | bring?

m Please don’t bring confetti, slime, or glitter as
these make clean-up hard. Instead, consider
purchasing our biodegradable party poppers!

Can | bring my own food or drinks?

= Yes. However, we do not assist with the
preparation or clean up of foods brought into
the facility.

o

o

o

Click here to download a blank copy to start creating

party packages of your own!



https://drive.google.com/file/d/1ZH6UA8f0UertKSzLxNrJ9s7gVaOeh1au/view?usp=sharing

PROMOTE YOUR
PARTY PACKAGES




Once you have successfully created your unique party
packages the next step is to effectively promote them
online.

We encourage you to take advantage of the various
online platforms available to promote your party
packages.

Utilize channels such as your online booking_module,
website, social media, email, and more!

Promoting your party packages online allows you to

reach a wider audience, provide convenience to potential
customers, showcase your offerings, leverage word-of-
mouth marketing, and gain valuable insights for

continuous improvement.



https://www.partycentersoftware.com/blog/5-tips-for-party-packages-this-holiday-season
https://www.partycentersoftware.com/features/online-party-booking/
https://www.partycentersoftware.com/pcs-websites
https://www.partycentersoftware.com/blog/3-party-promotion-tips
https://www.partycentersoftware.com/face-to-face-marketing-ebook

ADD YOUR PARTY PRAGKAGE OPTIONS TO YOUR WEBSITE

Connecting your party packages to your website brings
many fantastic benefits!

It creates a delightful experience for your visitors, making
it easy for them to explore, book, and enjoy your
amazing packages.

With everything in one place, your website becomes a
hub of excitementnt and information, helping you to
connect with potential customers in a friendly and
engaging way.

Here's why it is important to add your party packages to
your website:

Increased Visibility and Exposure

Visitors to your website can view your party packages and
explore the various options available.

This increased visibility increases the chance of

attracting potential customers, actively seeking party
services, leading to higher conversion rates.



https://www.partycentersoftware.com/pcs-websites
https://www.partycentersoftware.com/pcs-websites

ADD YOUR PARTY PRAGKAGE OPTIONS TO YOUR WEBSITE

What problems do your customers have that your
facility will solve?

For example, busy working moms don’t have time to plan
and organize a party for their children. So they might
look to your facility to make the process easy.

What do you offer to simplify her party-planning
experience?

Clear calls-to-action and detailed package offerings
paired with the PCS Online Booking module on your

website will ensure more bookings for your facility.



https://www.partycentersoftware.com/features/online-party-booking/

ADD YOUR PARTY PRAGKAGE OPTIONS TO YOUR WEBSITE

Bring =
on the
Bounce!

WEB DESIGN &
MAINTENANCE

Discover more with PCS Websites, your gateway to
launching a modern and user-friendly website created
by FEC industry experts.



https://www.partycentersoftware.com/pcs-websites

ADD YOUR PARTY PRACKAGE OPTIONS TO YOUR

ONLINE BOOKING MODULE

Adding your party packages to your online booking
module enhances the booking experience, increases
exposure, improves efficiency, and provides valuable
insights.

It is a vital component of your online presence,
enabling you to manage and promote your party
packages while delivering an exceptional customer
experience.

Here's why it is crucial to add your party packages to
your online booking module:

Streamlined Booking Process
By including your party packages in the online booking

module, you make it convenient for customers to browse
and select the package that suits their needs.

They can view package details, available dates, pricing
options, and any additional information in one
location.



https://www.partycentersoftware.com/blog/online-booking-tips
https://www.partycentersoftware.com/blog/create-amazing-customer-experiences

ADD YOUR PARTY PRACKAGE OPTIONS TO YOUR

ONLINE BOOKING MODULE

This streamlines the booking process, saving time and
effort for both you and your customers.

Party Center Software Online Booking pulls availability in
real-time so parties aren't overbooked or double-booked.

Enhanced Customer Experience

Having your party packages integrated into your online
booking module improves the overall customer
experience.

Customers can easily compare different packages, view
availability in real-time, and make their reservations
promptly.



https://www.partycentersoftware.com/features/online-party-booking/
https://www.partycentersoftware.com/blog/create-amazing-customer-experiences

ADD YOUR PARTY PRACKAGE OPTIONS TO YOUR

ONLINE BOOKING MODULE

It eliminates the need for back-and-forth
communication, providing a smooth and hassle-free
booking experience.

Did you know that missed phone calls account for a
30% miss in party booking potential?

PCS Online Booking is available 24/7 and allows for
booking anytime, anywhere.

el® rTgcenTer
software



https://www.partycentersoftware.com/features/online-party-booking/

PROMOTE PARTY PRCKAGES ON SOGIAL MEDIA

Leveraging social media as a promotional tool for your
party packages is no longer optional, it's an essential
ingredient for success.

By doing so you will maximize your visibility, engage
with your target audience, and ultimately drive more
bookings and revenue, elevating your party business to
a whole new level.

So don’'t miss out on the incredible opportunities that
social media holds. It's time to let your party packages
shine and create a buzz that will leave everyone eagerly
RSVPing to your unforgettable events.




PROMOTE PARTY PRCKAGES ON SOGIAL MEDIR

ANALYTICS SOCIAL MEDIA
MANAGEMENT

_ Book Your Party Toda\_-f! :

Don wail. Qur schisdule is filing up
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EMAIL AUTOMATION

PCS Marketing Automations

Marketing automation is essential because it streamlines
workflows, improves personalization, nurtures leads,
optimizes campaign performance, increases customer
engagement and retention, and allows for growth.

By embracing marketing_automation, you can maximize
the effectiveness of your marketing efforts, increase
efficiency, and boost your company to long-term
success.



https://www.partycentersoftware.com/pcs-marketing-automations
https://www.partycentersoftware.com/pcs-marketing-automations

PROMOTE PARTY PRCKAGES ON SOGIAL MEDIR

Here's how PCS Marketing Automations will improve
branding & grow your biz:

e Design and schedule social media posts to promote
your business, drive traffic to your website, and
increase conversions. With hundreds of free
templates, you'll grow engagement in no time!

e A great marketing campaign will help you increase
bookings by drawing guests into your world. Clear

calls-to-action and detailed package offerings,
alongside a strong email and social game, are a

surefire way to grow business.

e Want better visibility on impressions, clicks,
opens, and views? The PCS Marketing Suite provides
the metrics you need to make the best marketing
decisions and continue to pivot.



https://www.partycentersoftware.com/blog/5-effective-ways-to-drive-traffic-to-your-website
https://www.partycentersoftware.com/pcs-marketing-automations

PROMOTE PARTY PRCKAGES ON SOGIAL MEDIR

Paid Ads

Running ads and boosting_posts on Facebook is another
great way to drive more traffic to your_online booking

Rage.

It's no secret that Facebook continues to hold its title as
the King of Social Media. With almost 3 billion monthly
active users, Facebook reaches 59% of all social media

users.

So for FECs and event venues, it's a great place to reach
both older and younger generations of buyers.



https://www.partycentersoftware.com/facebook-ebook
https://www.partycentersoftware.com/features/online-party-booking/
https://www.oberlo.com/blog/facebook-statistics

PROMOTE PRRTY PRGKAGES VIR EMAIL

Promoting your party packages via email provides
direct and personalized communication, builds and
nurtures customer relationships, showcases exclusive
offers, presents upselling and cross-selling opportunities,
delivers reminders and updates, and offers trackable
performance insights.

Here's how PCS Marketing Automations will improve
branding & grow your biz:

e Re-market to guests and increase repeat visitors.
Send reminder emails, promo emails, and more to
keep customers coming back! Best of all, you have
UNLIMITED emails with no contact caps.

e 300+ email templates are available to get you
started. Or, choose to start from scratch.

e Want better visibility on clicks, opens, and bounce
rate? PCS Email Marketing provides the metrics you
need to make the best marketing decisions and
continue to pivot.



https://www.partycentersoftware.com/blog/increase-party-revenue
https://www.partycentersoftware.com/pcs-marketing-automations

PROMOTE PRRTY PRGKAGES VIR EMAIL

e Custom designs, stock images, graphic elements, and
other items are all available at your disposal

e Create segmented subscriber lists for different
emails

e Work ahead at your preferred pace and schedule
emails in advance!

By harnessing the power of email marketing, you can
establish meaningful connections with your audience,
drive bookings, and elevate the success of your party
business.



https://www.partycentersoftware.com/blog/grow-revenue-with-pcs-email-marketing

PROMOTING PARTY PACKRGES WITH

YOUR STREET TEAM

Think of marketing your business at street festivals,
industry events or trade shows, school fairs, and other
similar events, and taking it to the next level by hosting a
game in your booth, for example.

It's all about creating a fun, unforgettable experience and
encouraging participants to visit your FEC!

If your goal is to attract more families to your facility in
the summertime, it might be a good idea to hand out
coupons at your local street fair and ask families directly:

How can | help you make memories at my family
entertainment center? What activities do you enjoy
most? Let us be your plan B on a rainy day!

Make sure your street team is well-versed in your mission,
vision, and values.

You want your team to represent your business in the
best way possible, answer any questions, and show the

world that you're all about fun!



https://www.partycentersoftware.com/blog/customer-satisfaction
https://www.partycentersoftware.com/blog/attract-more-guests-to-your-laser-tag-facility
https://www.partycentersoftware.com/blog/increase-employee-productivity

PROMOTING PARTY PACKRGES WITH

YOUR STREET TEAM

Having a street team is crucial for promoting your party
packages because they bring the energy and personal
touch that can't be replaced through digital
marketing alone.

With face-to-face interactions, they create genuine
connections, generate word-of-mouth, and leave a

lasting impression on potential customers.

Their targeted engagement, brand experiences, and real-
time feedback provide insights and help your party
packages stand out in a crowded market.

A street team boosts your brand's visibility, creates
excitement, and establishes a strong presence in the
community, ultimately driving bookings and establishing
your business as a go-to choice for parties and events.



https://www.partycentersoftware.com/blog/effective-face-to-face-marketing-strategy
https://www.partycentersoftware.com/face-to-face-marketing-ebook
https://www.partycentersoftware.com/blog/ways-to-receive-great-customer-feedback

UNIQUE URL FOR EACH PARTY PACKAGE

At Party Center Software every party package created has
its unique URL.

Unique URLs allow our PCS customers to individually
promote each party package on social media or run
targeted ads specifically tailored to highlight a particular

party.

We strive to provide our PCS customers with tools to
enhance their promotional efforts and make their
parties stand out.

N



https://www.partycentersoftware.com/
https://www.partycentersoftware.com/blog/company-instagram-account
https://www.partycentersoftware.com/blog/creating-birthday-party-ads-on-facebook-6-steps

ASSESS RESULTS &
ASK FOR FEEDBACK



ASK FOR FEEDBAGK POST-PRRTY VIA EMAIL

Did you know that for every $1 you spend on email
marketing, you can expect an average return of up to
$42?

Asking for post-party customer feedback from your family
entertainment center guests is incredibly important.

It provides an opportunity to gather valuable insights
directly from customers while their experience is still
fresh in their minds.

By requesting feedback, you demonstrate a genuine
interest in their satisfaction and a commitment to
continuous improvement.



https://financialpost.com/personal-finance/business-essentials/email-marketing-has-potential-roi-of-42-for-every-dollar-spent
https://www.partycentersoftware.com/customer-feedback-survey

ASK FOR FEEDBAGK POST-PARTY VIA EMAIL

The feedback you receive uncovers where your parties
shine and highlight areas where improvement can be
made.

~ Book Your Party Todav!

EMAIL AUTOMATION

With PCS Marketing Automations you have the
opportunity to create surveys, triggered emails, and

email campaigns for post-party feedback.

These emails will help you gain insights to better serve
your customers and continue to scale your business.



https://www.partycentersoftware.com/pcs-marketing-automations

ANALYZE SOCIAL MEDIR INSIGHTS

When it comes to assessing the success of your party
package promotion ads and posts, analyzing_your social
media insights can be your best friend!

Take a friendly dive into the metrics that matter, such as
reach, engagement, click-through rates, and
conversions.

These insights provide an abundance of information to
understand what's working and what can be improved.

Look for patterns, trends, and audience preferences
to fine-tune your targeting, messaging, and content
strategy.

The power of data and insights can unleash the
potential of your promotions, ensure they resonate with
your audience, and throw unforgettable parties that leave
everyone smiling.



https://www.partycentersoftware.com/instagram-reels-ebook

ANALYZE SOGIAL MEDIA INSIGHTS

ANALYTICS SOCIAL MEDIA
MANAGEMENT

Want better visibility on impressions, clicks, opens,
and views?

The PCS Marketing Suite provides the metrics you need
to make the best marketing decisions and continue to
pivot.



https://www.partycentersoftware.com/pcs-marketing-automations

ANALYZE GOOGLE ANALYTICS DATA

When it comes to your website, using Google Analytics to
analyze how customers interact is a total game-changer.

It's like having a superpower that lets you see the hidden
preferences and behaviors of your visitors.

With this powerful tool, you can uncover which pages

they love, how long they stay, and where they drop
off.

It's all about understanding their journey and making
improvements to create an exceptional online
experience.

In Google Analytics 4, you can track the following:

e What pages are customers most engaged with? How
long are they engaged? Any trends? Is a specific
attraction more popular than another?

e How many views does your online booking_page get?

Who's likely to purchase the next X amount of days?

e How many engaged sessions convert to parties
booked?



https://www.partycentersoftware.com/features/online-party-booking/
https://www.partycentersoftware.com/pcs-websites
https://www.partycentersoftware.com/blog/2-ways-google-analytics-can-help-you-book-more-parties

ANALYZE GOOGLE ANALYTIGS DATA

e Which page often leads customers “bounce” or leave
the site?

e How many people visit your site daily, and what events
cause that to spike? Should you be running any
specials on these days?

e Where do customers come from? Social media, search,
other sources? What are your most common user
demographics?

Google Analytics 4 will help you learn more about your

customers and how they behave on your website.

This will enable you to make more intentional, data-
backed marketing decisions.
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https://www.partycentersoftware.com/blog/5-website-updates-for-2021

ANALYZE REPORTS

Collecting_and analyzing_customer data can help fuel
your efforts to drive repeat business, market to new
customers, and grow_brand awareness.

If you're a_Party Center Software customer, you can pull
various reports from your software that can help you
identify new opportunities.

Here are a few of our favorites:

1.Party Statistic Report
2.Customer Detail Report
3.Invoice Balance Report



https://www.partycentersoftware.com/reporting-ebook
https://www.partycentersoftware.com/blog/best-website-branding-advice-for-fecs-event-venues
http://www.partycentersoftware.com/

ENTER SOFTWARE REPORTS:

PARTY STATISTIC REPORT

This report allows you to pull party statistics by year,
month, week, and day.

It also allows you to compare data from one year to
another and provides an event, revenue, and average
ticket graph.

With this data, you'll get a better idea of the popularity
and profitability of a given party option.

DGFTU (=] ~ Order Search

I Search by Orcter Mumber, Cuttomes, or the Laak 4 Diges of & Crede Card

SOMIDULE | OADERS | POINT OF SALE | EFOATS | CUSTOMERS | ADMIN | MY SCREDULE | TIME CLOCK | PCPAY MERCHANTTRACK
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Party Statistics
Dato Range: 020972022 - 042212022
Date Type: Order Date
Order Statuses: Opan
Faciitins: Party Centor Software

Party Name Ordor Status | Sale Average | Sale Total | In House Party | Online Party | Percent | Adult Total | Child Total | General Total | Adult Average | Child Average | General Average | Facility Name |
Best Weekday Party Open $396.00 $2.375.98] E] ERE a7 73 0.00] 7.80) 12.20) 0.00|Party Center Soltware |
Laser Tag Combat Open $301.96)  $1.509.78] [ 5 236% 0 0 £4.00 0.00) 0.00 12.80| Party Center Software
Trampoline Adventure Open $534.40  $1.266.80] o 2 95% [ o 40.00 0.00 0.00] 20.00|Pasty Center Solware |
Ultimate Bawling Open $404.90)  $1.214.71 1| 145% 28] 32 0.00 9.30) 10.70) 0.00| Fasty Center Software
Deluxe Per Parson Open s4z8.56)  ses7.12 2| o 9.5% 0 o 48.00] 0.00 0.00| 23.00| Pasty Conter Software |
Unlimited Attraction Party Opon $807.27|  S607.27) [ 1 48% 10 18 0.00 10,00 18,00 0,00 Party Contor Saftware
Betler Wesekond Pary Open s214.50)  $429.00 2| o 9.5% 0 30| 0.00] 15.00 15.00] 0.00[Pasty Conler Soltware |
Totals $426.80| $8,262.66, 3 12] 100.0%) 115 153 150.00, 6.01 7.98] 7.97) |
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ENTER SOFTWARE REPORTS:

CUSTOMER DETAIL REPORT

This report will deliver an overview of customer
accounts at your facility.

It includes information about your guests, as well as their
dependents. You can check out customer birthday
months, orders, last order date, and more.

With this data, you can effectively re-market and identify
your target customers.

partycenter ‘ Order Search

J  Scarch iy Guer Bumbes, Customes, o the Last 4 Digits of 3 Credit Card

SCMEDULE | GRSERS | POINTOF SALY | REPORTS | CUSTOMIRS | ADMIN | MY SCHEDULE | TIMECLOEK | BEPAY MEREHANTTRALK

View »  Expost v 1of? p w T Show Filbens
Customer Detail
Customer Type: ‘Customers with Orders
Date Range: 021712021 - 03222022
Date Typa: ‘Order Data
& Range: All Ages
‘Only Customer with Dependents:  False
Facilities: Party Conter Software
Birth Months: No Birthday, January, February, March, Apdl, May, June, July, August, September, October, November, December
~ T Customer . . T - ~ . ﬁl e - T
Name | LastOrderDate | LastPartyDate | Age | Binhdate | Gender | Walver Date | Waiver Status Name | Age | Birthdate | Gender | Waiver Date | Waiver Status
Asexadru, Viad 05/1/2021 051472021 01072021 Expited Alexandru, Cliisting 6 121412015 Female 010772021 Expired
Alen, Lateria 12021 1irzarzoz 1maenz Confirmed  |Allen, Meg ] 1HBR0IZ Female 1Darz021 Confirmed
Aen, Tami 1211552021 121502021 Female Allen, Ashiyn & 02112016 Fernale
Alean, Judy D4DTI20H DamTI021 Allman, Suzy 10 R0 Farnale
Algizar, Alberto 17232021 1112352021 28 02112/1963
flpizar, Alberio 232021 11r30r021 izaenz Confirmed | Alpizar, Jenniter 15 OWIB2006 Female HizIE021 Confirmed
Bailey, Mandy o2nsR0z2 03012022 Bailoy, Joey 8 0512203 Male
Bakor, Crystal 01062022 01062022 32 05/06/1989 121282021 Confirmed  |Baker, vy & A0S Female 1262802021 Confirmad
Ballancore, Lee. 051172021 0EM62021 Don 4 04112017 Male 040072021 Unconfirmed
Ballard, Don 1211302021 1119021 Ballard, Karen 18 0TNT2003 Famale
Bandes, Shea 11092021 12022021 Bander, Ted 1" 12182010 Male
Bamaett, Mike oane2021 03182021 0B/252020 Expired Barnatt, Jamie 10 06062011 Femnale 06252020 Expired
Bamett. Torya 17202021 1N7R02Y MH62021 Expired Barnatt, Megan 12 111320089 MHE021 Expired
Buasgort, David 10202021 1202 202021 Confirmed Batdor, Dave Jr 15 VZ0ZR00T 10202021 Confirmed
Basdorf, David zo20z1 1v2eR0z 0202021 Confimed Batdord, Meg 16 10/1872005 Female 1072002021 Confirmed
Boaver, Linsay 042272021 052612021 Beaver, Mag 12 04/152009 Female
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ENTER SOFTWARE REPORTS:

INVOIGE BALANGE REPORT

This report shows you all of your orders and whether
payments were made.

Keeping track of your deposits, especially during these
times, is critical.

If you'd like to learn more about how to pull these
reports, contact your Customer Success Manager.

Invoice Balance Report
Total, Payments Made and Balance Rermaining both
Balance which is ealculated at the W FEpOM

ha Ending {Throwgh) Date Range selected, ax well as Total Payments

= Zoro-Balance Oedars arn defined b8 any Invoice that does s Open Balanca ('Balsnca R a1 of the Ending Date stk
» Some Grders may show a positive Balance Remaining a3 of the Ending Search Date and a zer Cusrent Balance, which ts the intended
Functionality of this report in terms of desplaying Unbatanced Grders 43 of the Ending Search Date selected

» Cancelled Orders, if selected, are reported by their Event Date or Order Date as selected, not the Cancellation Date of the Order.

» Diders are listed

) ascending by either Crder Date or Event Date, based on your selection.

= Headers are duplicated every 50 rows bo make the report sasier 1o read.

K
Search & Grganize By: # Order D Event Date
‘Order Types: wents Paint of Sale Online Booking Stare
Date Ranga: From: [ ca/16r2022 Through: [ oazamonz
Include Zero-Balance Orders: () ves @ g
Show Only Cancelled Orders: ' Tes o Lol
Event Orders
Payments as of Balonce asof  Total Payments  Current Balanee
Order Date Order 8 Reserved By Customer Email Phone Status Guest(s) of Honor - People_Guestis) of Honsr - Event Start Date Order Total Tip 372037 120004 373009 1150 PA | e of 1323097 4111 P _sn of 322000 9111 P4
T 190 Mogan Hawking  Leigh Anne Filkins infoBpaintyourheartsout com 124:526-3352 Open Order  Jackie Filking $335.23 $335.23 +0.00 23
Joyce Lubanas  rikolubansaggmail.com 125-555-6888 Open Order  Lilly Lubanas $321.52 $321.52 #0.00 2
Disne Gare 916-B04-4115 Opan Order $535.60 $335.60 $200.00 $335.60
Courtney Drabes Molly Mock 456-351-5645 Cpen Order $214.50 $114.50 $100.00 $114.50
Megan Mawains Marsha Jakoma 916-804-1169 Cpen Orer $309.95 309,55 309,95
Jessh Gooten 124-555-5222 Opan Oeder $214.50 $214.50 $214.50
Farwn Eaton playdayioByahoo.com 143-542-2562 Open Grder  Mary Eston $424.28 $424.28

Point-0f-Sale Orders

ments as of Balance as of  Total Payments  Current Balance
Order Date Order § Created By Customer Email Phone Drder Tatal 3 A V7307 1100 P A8t 18 PU o 3530007 4811
2/24/2022 1839  Megen Hawkins POS $7.95 Z $7.95 $0.00

Courtney Drakes POS $7.95 $7.95 $0.00

Megan Hawking  POS Opan Dedar $7.95 o $7.95 $0.00

Online Booking Orders

Ordor Date_Order & Customer Emait Phona Status Gusst{s) of Homar - Peopla f Manar - GusipaiDots  GrisrTots Tip lmmmnms ecnael) Tom it WO 7

/2472022 i} James Park lames@party.com 916-888-R888 Opan Ordar E) Park, Paxon Park WINDO2T 12:00:00 PM $485.92 1 50 $336.42 $149.50 $336.4

2/24/2022 Denna Tanner & hxdid.e 916-804-1159 Opan Order har 33172022 12:00:00 M $305.71 $85.00 $220.7 $85.00 $220.
Corey Labar coreyBimpactpocons com. B38-399-2222 Open Order Carter Labar NI 2022 10:00:00 AM $276.16 $85.00 $191 §85.00 $191.16
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MAKE DATA ACTIONABLE

Once you've gathered all that valuable data, it's time to
put it into action and make a real impact!

Why let all that insightful information go to waste?
Begin by scheduling dedicated time to review the
collected data and create a list of potential

improveents.

We recommend doing this annually, quarterly, and even
monthly to stay on track with your goals.

If you notice a particular party package or add-ons aren't
performing as well, it might be time for a revamp.




MAKE DATA ACTIONABLE

Spice things up with better photos, engaging
descriptions, or a fresh rotation of available options.

And if your website isn't delivering the performance you
desire, a revamp or enhanced mobile compatibility could
be just what you need.

The key here is to set time aside every month or
quarter (or both) to look at the data to determine if your
party packages need a revamp and come up with ideas
on how you can improve your business & party marketing
efforts.

_

ws



https://www.partycentersoftware.com/pcs-websites

With this resource at your fingertips, we're excited for you
to confidently build and price your party packages,
conduct market assessments, calculate expenses, and
assess results.

By highlighting your uniqueness, creativity, and more,
you'll attract new customers to your facility. Let's make
your parties the talk of the town!

Contact us if you have any questions or would like to
brainstorm some ideas.

Party Center Software @partycentersoftware

Party Center Software Q @partycentersoft

f
®
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Want to learn from some amazing industry leaders? Click the images
below to watch these on-demand webinars:

COMPLIMENTARY WEBINAR

GROW YOUR BUSINESS
WITH SMALL FOOTPRINT
ATTRACTIONS:

KEY HIGHLIGHTS FROM FUN
CONFERENCE 2022 AND MORE!

)

Ryan Bortom, Laura GCafellas,
Funovation Party Center

Soltware mrtucenrerr’

softwara

COMPLIMENTARY WEBINAR

LASER TAG
FUNDAMENTALS:

HOW TO BUILD A SUCCESSFUL
LASER TAG ATTRACTION

hane limmerman, Mepan Hawkims,
Delta Sirike Farly Cenler
Software DGF‘I!,IGEI‘ITEF“’
soffware
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At Party Center Software, we're dedicated to helping our industry
overcome adversity and emergency situations. We've prepared a few
guides to help you plan ahead with your business.

COMPLIMENTARY
GUIDE

partycenter f’

software

IN CASE OF EMERGENCY:

AN EMERGENCY
PREPAREDNESS
GUIDE TO HELP
YOUR FEC
OVERGOME THE
UNEXPECTED

http://bit.ly/PCS-emer. gency

COMPLIMENTARY
GUIDE

partycenter ﬁ

software
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10 GROW YOUR FEG PARTY
& EVENT REVENUE

http//bit.ly/PCS-Instagram

COMPLIMENTARY
GUIDE

partycenter .‘.'

software

BUILDING A
PLAYBOOK

FOR YOUR FAMILY
ENTERTAINMENT CENTER

EMERGENGY PREPAREDNESS GUIDE

If there's one thing we can never do enough
of as business owners, it's planning. This
guide will help you plan for emergency
situations in your FEC.

INSTAGRAM GUIDE

Looking to grow your business Instagram?
Gain some followers? Generate more
revenue without having to spend on ads or
promos? Download this complimentary
guide today to get started!

PLAYBOOK GUIDE

A playbook is a collection of best practices,
processes, and procedures. In short,
anything and everything related to how you
run your business. This guide will walk you
through all of the steps to build your unique
company playbook.
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For the Love of Family Fun

partycenter ."

software
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Want to see what Party Center Software can do for you? Discover how our
platform can help you book more parties and streamline your business.

By requesting_a demo, you'll get:

e A personalized tour of the software and how it can meet your
specific needs.

e Pricing options based on your needs.

o A Q&A with one of our Customer Success Consultants.

REQUEST DEMO
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